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ENEL DISTRIBUCION REPORTS ON POWER SUPPLY RECOVERY
AFTER STORM IN METROPOLITAN REGION

Santiago, August 5, 2024—Enel Distribucion continues to work to restore service in the communes of its
concession area affected by the meteorological event that affected the Metropolitan Region. As of 8:00 p.m.,
120,341 customers were without supply. The most affected communes are Maipu, Pudahuel, Lampa, and
Colina.

Customers registered as electro-dependent have received priority attention. They have access to
preferential telephone attention for the installation of generators. Between Thursday night and now, 342
sets have been delivered, while registered customers have been actively receiving calls offering assistance.

Municipal work
The table below displays the progress of electricity restoration for customers in the most affected
municipalities following the storm in the Metropolitan Region:

Clientes afectados alinicio  Estimacion de clientes afectados

Comuna

del 5 de agosto alcierre del 5 de agosto
Lampa 23.134 17.232
Quilicura 19.267 10.923
Recoleta 17.678 14.185
Maipu 16.974 4.644
Pudahuel 13.875 1.410
Conchali 11.755 10.356
Colina 11.688 2.685
Las Condes 8.061 1.609
Huechuraba 7.002 4.490
Lo Barnechea 6.363 3.432
Renca 5.669 4.406
San Miguel 4911 1.176
La Florida 4.334 3.410
Vitacura 4.301 3.015
Otras Comunas 32.420 14.483

Enel Distribucidon operates a georeferenced technological platform that provides detailed information about
the state of the electricity supply by sector and summarizes it by locality, including the estimated
normalization  time. It can be  accessed directly  through  the  following link:
https://www.enel.cl/es/clientes/emergencias/mapa-en-linea-cortes.html.
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